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PREAMBLE 
 
This Collective Agreement has been negotiated with the Aboriginal 
Health & Wellness Centre of Winnipeg, Inc. in accordance with the 
Organizational Mission and Operating Principles of the Centre with 
particular reference to its Mission Statement as follows: 
 
The Aboriginal Health & Wellness Centre is committed to offering a 
continuum of holistic and contemporary healing resources to the 
Aboriginal community of Winnipeg, and will be guided by respect for 
the circle of life. 
 
The Centre and the Association have agreed to enter into a 
Collective Agreement containing terms and conditions of 
employment for employees of the Centre and, with the above in 
mind, agree with each other as follows: 
 
ARTICLE 1 - SCOPE AND APPLICATION OF AGREEMENT 
 
101  The Centre recognizes the Manitoba Association of Health 

Care Professionals as the sole and exclusive collective 
bargaining agent for all employees of the Aboriginal Health 
and Wellness Centre of Winnipeg, Inc. covered under 
Manitoba Labour Board Certificate No. MLB 5372 issued in 
accordance with the Labour Relations Act by the Manitoba 
Labour Board on the nineteenth day of February 1998 or 
subsequent amendments thereto. 
 

102  If the Centre and the Association disagree as to whether a 
person is an employee within the terms of the Labour 
Relations Act and appropriate for inclusion within this 
Agreement, then either or both parties may refer the matter 
to the Manitoba Labour Board for determination. 
 

103  If the Manitoba Labour Board rules that such a person is an 
employee within the terms of the Labour Relations Act and 
appropriate for inclusion in this agreement, then the Centre 
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and the Association agree to meet forthwith to negotiate the 
classification and/or salary range for the position occupied 
by said employee, for inclusion into the agreement. If the 
Centre and the Association are unable to reach an 
agreement on the classification and/or salary range, then 
either or both of the parties may refer the matter to 
Arbitration as provided for in the Collective Agreement. 
 

104  No employee shall enter into any separate agreement which 
conflicts with the provisions herein. 

 
ARTICLE 2 – DEFINITIONS 
 
201  Where the context so requires all references to gender 

shall be made neutral (they, their, them). Singular or 
plural terms shall be considered interchangeable. 
 

202  Board means the Board of Directors of the Aboriginal Health 
and Wellness Centre of Winnipeg, Inc. 
 

203  Centre means the Aboriginal Health and Wellness Centre of 
Winnipeg, Inc. 
 

204  Employee means a person employed by the Centre in a 
position which is included in the bargaining unit. 

205  Executive Director means the person designated by the 
Board of Directors to manage the overall operations of the 
Centre. 
 

206  Fiscal Year means the period of time from April 1st of any 
one year to March 31st of the year immediately following. 
 

207  Director of Programs means the person designated by the 
Board/Executive Director to manage the day-to-day 
activities of the Health & Wellness Centre’s social support 
programs. This person shall report directly to the Executive 
Director. 
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208  Director of Wellness means the person designated by the 
Board / Executive Director to manage the day-to-day 
activities of the Health & Wellness Centre’s clinical 
operations. This person shall report directly to the Executive 
Director. 
 

209  Director of Services means the person designated by the 
Board/Executive Director to manage the day to day 
activities of the Health & Wellness Centre’s Ni-Apin 
program. This person shall report directly to the Executive 
Director. 

 
210 
 
 
 
 

 Assistant Director means the person designated by the 
Board/Executive Director to oversee the Human Resource 
function of the AHWC and to assist the Executive Director 
in managing the overall operations of the Centre. 
 

211  Authorized overtime shall mean overtime authorized by 
the Employer and where the term overtime is used in this 
Agreement, it shall mean authorized overtime. 
 

  Except for what is specifically provided within this 
collective agreement including Employee Requested 
Schedule Adjustments (ERSA) hours, travel and training 
hours as referenced in Article 10, overtime shall mean 
hours worked in addition to the regular daily hours worked. 
 

212  Actual Service - is defined as all hours worked for during 
employment with the said employer. 
 

213  Anniversary Date - Annual date that corresponds with the 
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employee's original date of hire, which determines the date 
in which the employee shall receive their annual 
increment/salary step. 
 

214  Date of Hire- Date upon which the employee was initially 
hired, this date shall be used in determining the 
anniversary date in which increments will be received. 
 

215  Increment - the progression of salary/wage on the 
classification scale in Appendix A. 
 

  
ARTICLE 3 - EMPLOYMENT STATUS 
 

301  All employees will be advised of their employment status, in 
writing, at the time of their hire and at the time of any 
subsequent change to their employment status. A copy of 
documentation provided will be placed in the 
employee’s personnel file. 
 

302  Probationary Employee - means an employee who has not 
completed the equivalent of six (6) months continuous full-
time (975 hours) or part-time employment, or whose 
probation has been extended for just cause by not more 
than six (6) additional months equivalent full-time  
employment or full time hours (975 hours) and who may be 
dismissed without recourse to the grievance procedure. If 
the probationary period is extended, the employer will notify 
the employee in writing of the reason(s) for the extension, 
with a copy to the Association. 
 

303  Full-time employee - means an employee who is scheduled 
on a regular, ongoing basis to work the regular hours as 
described in Article 9. A full-time employee is covered by all 
provisions of this Agreement unless otherwise specified. 
 

304  Part-time Employee - means an employee who regularly 
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works less than the hours of work as set out in Article 9, on 
a recurring basis.  Part-time employees shall be covered by 
all provisions of this Agreement unless otherwise specified, 
and will receive a pro-rata share of all applicable benefits. 
 

305  Casual Employee -means an employee who is called in 
occasionally by the Employer to: 
 

  (a) replace a full-time or part-time employee, or 
 

  (b) to supplement regular staff coverage in situations of 
unforeseen staff shortages 
 

  The terms of this Collective Agreement shall not apply to 
casual employees except as provided below. 
 

  (a) Casual employees shall receive vacation pay calculated 
at the rate of six percent (6%) of hours worked in any 
given biweekly period. 
 

  (b) Casual employees shall be paid not less than the start 
rate or more than the end rate of the position to which 
they are assigned. 
 

  (c) Casual employees required to work on a statutory 
holiday, identified in Article 1501 (a), shall be paid at the 
rate of time and one half (1.5 X) their basic rate of pay. 
 

  (d) Casual employees shall be entitled to compensation for 
overtime worked in accordance with Article 10 
(Overtime). 
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  (e) Casual employees are not guaranteed any specific 
number of hours of work. The provisions of the hours of 
work article respecting meal periods and rest periods 
shall apply to casual employees. In the event that no 
wage payment is made during any pay period, the 
Employer shall have no responsibility to deduct or 
submit dues for that pay period. 
 

  (f) The Employer agrees to deduct Association dues from 
casual employees in accordance with Article 19 
(Association Security). 
 

  (g) Articles 21 and 22, Grievance and Arbitration contained 
in the Collective Agreement apply to casual employees 
only in respect to matters of this Article. 
 

  (h) Casual employees shall accrue seniority for hours 
worked only for the sole purpose of applying for a job 
posting relative to other casual employees and only 
where there are no qualified full-time or part-time 
applicants currently in the bargaining unit. The seniority 
hours accrued during the period of casual employment 
shall not be carried over to employment in a permanent 
or term position. 
 

  (i) A casual employee shall be provided with an increment 
following the accumulation of the equivalent of one year 
full time service (one thousand, nine hundred and fifty 
(1950) hours of actual service from either their initial 
date of hire or promotion, or from the date of their last 
increment within their classification. Such increment 
shall be applied on the first day of the first pay period 
following completion of the full-time equivalent hours. 
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  (j) A casual employee reporting for work as requested by 
the Employer and finding no work available shall be 
granted three (3) hours pay at their basic rate of pay or 
assigned work within their department for three (3) 
hours 
 

306 (a) Term Employee - means an employee engaged for a fixed 
period of time or until completion of a particular project or 
special assignment.  A term employee shall not be engaged 
for a period greater than fifty-four (54) weeks unless 
covering for a maternity/parental leave (80 weeks) or 
mutually agreed by the Association and the Employer.  (This 
provision shall not apply in situations where an employee is 
absent indefinitely due to illness, injury.)  In these cases, the 
maximum duration of such leave and the maximum duration 
of the term of employment to replace that employee shall be 
twenty-four (24) months. Such employee is covered by the 
terms of this Agreement. 
 
For situations related to illness and/or accident, the 
Employer shall state on the job posting that the said term 
position will expire upon the return of the current incumbent 
to their position, subject to a minimum of forty-eight (48) 
hours notice.  Any term positions directly resulting from the 
above procedure will be posted in the same manner. 
 
For situations related to Maternity / Parental Leave, the 
Employer shall state on the job posting that the said term 
position is a "maternity or parental leave of absence term" 
which may expire sooner than indicated, subject to a 
minimum notice of four (4) weeks. Any term positions 
directly resulting from the above procedure will be posted in 
the same manner. 
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 (b) A term employee hired for a particular project or special 
assignment may be required to complete the term, project, 
or assignment for which they were engaged before being 
considered for another position within the bargaining unit. At 
the conclusion of the term for which they were engaged, 
the term employee shall be entitled to exercise their 
seniority rights when applying for vacant positions for which 
they are qualified. 
 

 (c) A term employee hired to temporarily replace a permanent 
employee shall be entitled to exercise their seniority rights 
to obtain a vacant position for which they are qualified prior 
to the expiration of their term. 
 

 (d) A term employee may not be eligible for transfer during 
their probationary period. 
 

 (e) A term employee may be required to complete a further 
probationary period up to a maximum of three (3) months 
upon being awarded another position within the bargaining 
unit. 
 

 (f) A term employee shall have no seniority rights in matters of 
demotion, layoff and recall. 
 

 (g) A term employee who applies for or is awarded a posted 
position prior to the end of their period of term employment, 
shall have their service connected for seniority purposes. 
 

 (h) A term employee shall not be terminated and re-hired for 
the purpose of extending the period of temporary 
employment in the same position without prior approval of 
the Association.  Where a term employee completes their 
term of employment and is the successful applicant for a 
different consecutive term position, it shall not be deemed to 
be an extension of the original temporary position. 
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ARTICLE 4 - CLASSIFICATIONS AND APPEALS 
 
401  An employee shall have the right to request a review of their 

classification, if they feel that the duties of their position have 
been substantially changed. The Centre will examine the 
duties and responsibilities of the employee and render a 
decision as to the validity of the request. 
 

402  If the decision of the Centre is not satisfactory to the 
employee, they may take the matter forward as a grievance 
in accordance with the grievance procedure. 
 

403 (a) Registered Nurse - means a graduate of an approved 
School of Nursing who is entitled to practice under the 
Registered Nurses Act of Manitoba. 
 

 (b) Licensed Practical Nurse - means a graduate of an approved 
School of Nursing who is entitled to practice under the 
Licensed Practical Nurses Act of Manitoba. 
 

 (c) Social Worker - means a graduate of an accredited school of 
Social Work 
 

404  Any material revision to a job description shall be discussed 
with the affected employee prior to implementation. The 
Association shall also be notified of these revisions, prior to 
their implementation, and shall be provided with a copy of 
the revised job description. Following receipt of said revised 
job description, the Association shall have thirty (30) 
calendar days to present written concerns or objections to 
the revised job description. 
 
Where no written concerns or objections are submitted to the 
Employer within that thirty (30) calendar day period, such 
classification and wage rate shall be considered approved 
and shall form part of the Agreement. 
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ARTICLE 5 - MANAGEMENT RIGHTS 
 
501  Except as otherwise expressly provided in this agreement, 

the Centre has the right, authority and responsibility to 
manage, operate and generally regulate its facilities, affairs 
and functions. 
 

502  The Centre agrees to exercise its management rights 
reasonably, in good faith, fairly, equitably, and in a manner 
consistent with the Collective Agreement as a whole. 
 

 
ARTICLE 6 – SALARIES 
 
601  If the Employer considers implementing a significant 

change to the normal workday, start and finish times, 
normal shift of work, normal work week, or normal 
rotation of shifts the Employer will attempt to obtain the 
agreement of a majority of affected employees at a 
meeting held to discuss and consider such changes. A 
properly designated representative of the Association 
shall be given seven (7) days’ notice for an opportunity 
to attend this meeting and to express the Association’s 
opinion in regard to any proposal of the Employer and to 
submit any alternate proposals for consideration. 
 
Failing implementation of the alternate proposals, a 
written explanation shall be sent to the Association. If 
after due consideration the Employer still plans to 
implement the change, the affected employees will be 
given at least sixty (60) days’ notice. Notice time may be 
adjusted by mutual agreement between the Association 
and the Employer. 
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602  An employee’s anniversary date for incremental purposes 
shall be the date on which they last commenced employment 
with the Centre.  Increments shall be paid effective from the 
actual anniversary date. 
 
Increments will not be delayed due to a paid leave of 
absence or an unpaid leave of absence of four (4) weeks or 
less or an employee participating in a return to work program.  
An employee’s anniversary date for incremental purposes 
shall be delayed by one (1) day for each day of unpaid leave 
of absence in excess of four (4) weeks. 
 

603  A part-time or casual employee shall be provided with an 
increment following the accumulation of one thousand, nine 
hundred and fifty (1950) hours of actual service from either 
their initial date of hire or promotion, or from the date of their 
last increment within their classification. 
 

604  Increments will not be delayed due to a paid leave of 
absence, or an unpaid leave of absence of four (4) weeks 
duration or less. 
 
An employee's anniversary date for increment purposes shall 
be delayed by one (1) week for each week of unpaid leave of 
absence in excess of four (4) weeks. 
 

605  All employees shall be paid on a bi-weekly basis every 
second Friday via direct deposit. The payment received at 
that time shall include earnings for the two (2) week period 
ending the previous Friday. 
 

606  In the event that a pay day falls on a statutory or other 
holiday, as defined in the General Holiday Article, employees 
shall be paid on the preceding work day. 
 

607  Salaries shall be quoted in terms of gross hourly rate as per 
Salary the current Schedule. 
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ARTICLE 7 – SENIORITY 
 
701  Seniority shall be defined as the total accumulated regular 

paid hours from the last date that the employee entered the 
bargaining unit, recognizing that employees transferring out of 
the bargaining unit and who later return, will have their 
seniority bridged excluding the time worked outside the 
bargaining unit. Seniority shall include service accumulated 
prior to certification. 
 

702  The seniority of an employee will be retained and continue to 
accrue if: 
 

  (a) the employee is on any period of paid leave of absence; 
 

  (b) the employee is on any period of employer paid income 
protection; 
 

  (c) the employee is on an approved educational/cultural or 
traditional teach-ings leave of absence up to two (2) 
years duration; 
 

  (d) the employee is on any period of approved unpaid leave 
of absence of four (4) weeks or less; 
 

  (e) the employee is on lay off for a period of eighteen (18) 
weeks or less; 
 

  (f) the employee is on approved maternity and/or parenting 
leave of absence totaling one (1) year or less; 
 

  (g) 
 
 
 

the employee is in receipt of long term disability benefits 
for a period up to two (2) years from the date of the first 
absence from work; 
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  (h) the employee is in receipt of Worker’s Compensation 
benefits for a period of up to two years. 

703  The seniority of an employee will be retained but will not 
accrue if the employee: 
 

  (a) is on any unpaid leave of absence in excess of four (4) 
weeks; 
 

  (b) is on approved educational leave in excess of two (2) 
years; 
 

  (c) is on lay-off for a period in excess of eighteen (18) weeks 
but not more than three (3) years. 
 

  (d) 
 
 
 
(e) 

is in receipt of long-term disability benefits in excess of 
two (2) years from the date of the first absence from 
work; 
 
is in receipt of Worker’s Compensation benefits for a 
period in excess of two (2) years. 
 

704  The seniority of an employee will terminate if: 
 

  (a) an employee resigns; 
 

  (b) an employee is discharged and not reinstated in 
accordance with the grievance procedure; 
 

  (c) an employee is laid-off for a period of time exceeding 
three (3) years. 
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705  The Centre will prepare a seniority list at the end of each 
calendar half. The seniority list will contain the names of all 
employees, including those employees currently in the 
process of satisfying their initial probationary period, in order 
of their seniority and will denote the total number of seniority 
hours accumulated, as at that date, for each employee. The 
seniority list will be posted on a bulletin board within the 
Centre and an electronic copy will be sent to the 
Association. 

 
 
 
ARTICLE 8 - JOB POSTING AND PROMOTION 
 
801  Employees shall be given preferential consideration in 

vacancy selection, including promotions and transfers. 
Seniority shall be considered a major factor in vacancy 
selection providing the employee has the necessary 
qualifications for the position and has demonstrated 
acceptable performance within their current position. 
 

802  Promotion means a change of employment to a higher 
classification within the scope of this agreement. Upon 
promotion, an employee shall be paid at the rate of the higher 
salary range that provides the equivalent of at least one (1) 
increment above their former salary and the date of 
appointment to the new classification shall become the 
anniversary date for salary progression. 
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803  The Centre agrees that all vacancies within new or existing 
classifications within the scope of this Agreement will be 
posted on the Centre’s bulletin board(s) for a period of not 
less than five (5) working days. The posting shall set out the 
classification, position title (if applicable), required 
qualifications, rate of pay, and current and/or anticipated 
starting and quitting times. A copy of the posting shall be 
made available to the Association. Internal and external 
posting may be posted concurrently. 
 

804  The Centre shall consider applications from those employees 
who are absent from the workplace at the time of the position 
posting.  Employees who are absent, or will be absent, and 
wish to be considered for vacancies shall notify the Executive 
Director in writing, stating the position(s) they would be 
interested in applying for should a vacancy or new position 
occur during their absence. 
 

805  All promotions and voluntary transfers shall be subject to a 
three (3) month trial period. During this trial period, if it is 
deemed that the employee is unable to satisfactorily perform 
the requirements of the position, or if the employee requests 
to revert voluntarily, they shall be returned to their former 
classification without loss of seniority. Any employee 
promoted or transferred as a result of the initial promotion, 
shall also revert to their former classification and rate of pay 
or, if hired from outside the bargaining unit, laid off. 
 

806  Within seven (7) calendar days of the date of appointment to 
a vacancy or newly created position, the name of the 
successful applicant shall be posted on the bulletin board for 
a minimum of fourteen (14) calendar days. The Association 
shall be provided with the name of all successful applicants. 
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807  Upon submitting a written request, an employee who applies 
for a position and is unsuccessful shall be given the reasons 
in writing. 
 

808  No employee shall be promoted to a position outside the 
bargaining unit without their consent. An employee who is 
promoted to a position outside the bargaining unit, and who 
wishes to return or is returned at the insistence of the Centre, 
to the bargaining unit within three (3) months following such 
promotion shall retain seniority accumulated up to the date of 
promotion and shall return to a position consistent with that 
seniority. 
 

 
ARTICLE 9 - HOURS OF WORK SHIFT SCHEDULES AND 
PREMIUMS 
 
901  Regular hours of work for full-time employees will be: 

 
   (a) seven point seven five (7.75) consecutive hours per day  

 
   (b) seventy-seven point five (77.5) hours per biweekly period  

 
902  The standard hours of work shall be 8:45 a.m. to 4:30 p.m., 

Monday to Friday, unless otherwise agreed to between the 
Association and the Centre or modified in accordance with 
Article 904. 
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903  Employees will be provided with a one (1) hour lunch forty-
five (45) minutes to be paid for by the employer per workday 
which shall be scheduled at a time mutually convenient to 
the Centre and the employee. 
 
Two (2) fifteen(15) minute coffee/rest breaks, one in the 
forenoon and one in the afternoon, will be provided. 
 
Employees who work less than full time hours will have their 
lunch and coffee breaks prorated appropriately. 

 
904 

  
Should operational requirements necessitate a change to 
either the standard hours of work 8:45 a.m. effective to 4:30 
p.m.), where either the starting or stopping time is shifted by 
greater than one-half hour, and/or the normal work week 
(Monday to Friday) the Executive Director shall provide the 
Association and the affected employees with ninety (90) 
calendar days written notice prior to the planned 
implementation date for said changes. The written notice 
shall provide details regarding the nature, extent and 
reasons for the proposed change(s) and the Association and 
the Centre shall enter into discussions, within fourteen (14) 
days of the receipt of the notice, regarding the methods of 
implementing the changes in an effort to minimize the impact 
on affected employees. 
 
Unless mutually agreed, no change to the work day or work 
week will be implemented until the notice period has expired. 
 

905  Effective April 1, 2025, an evening premium of two 
dollars ($2.00) per hour shall be paid to an employee 
required to work the majority of their hours on a 
weekday shift between 1600 hours and 2400 hours, shall 
be paid an evening premium of two dollars ($2.00) per 
hour for that shift. 
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906  Effective April 1, 2025, a weekend premium of two 
dollars ($2.00) per hour shall be paid to an employee for 
all hours actually worked on any shift where the majority 
of hours on that shift fall between 0001 hours on the 
Saturday and 2400 hours on the following Sunday.  
 
Shift premium shall not be payable when an employee is 
on leave of absence, sick time, General Holidays, paid 
vacation and Workers' Compensation. 

 
 
ARTICLE 10 – OVERTIME 
 
1001  Overtime shall mean any authorized time worked beyond 

seven and one half (7 ½) hours per day, or thirty-seven point 
five (37.5) hours per week. 
 

1002  The Centre shall designate the manner in which overtime is 
to be authorized. The overtime authorization policy shall be 
put in writing and a copy shall be forwarded to the 
Association. All changes to this policy shall be communicated 
to the Association prior to implementation. 
 

1003  An employee shall not be required to alter their scheduled 
hours of work to offset any overtime worked. 
 

1004  All time associated with professional development and 
related travel outside of standard working hours, which is 
funded by the Centre, shall, for the purposes of this Article, 
not be considered as overtime. 
 

1005  The overtime rate shall be: 
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   (a) time and one-half (1.5X) the basic hourly rate for all time 
worked in excess of seven and one half (7 ½) hours per 
day, or thirty-seven point five (37.5) hours per week 
except; 
 

   (b) double time and one-half (2.5X) for all time worked on a 
statutory holiday as set forth in Article 1501(a). 
 

  Employees shall be entitled to paid time off equivalent to, and 
in lieu of, the overtime payment to which they would 
otherwise be entitled. 
 

1006  An employee may elect to accumulate up to five (5) days of 
compensatory time off within a calendar year. Compensatory 
time off must be requested and approved by the Executive 
Director, appropriate Director, or their designate, prior to any 
such time off being taken. Compensatory time off may be 
taken in conjunction with an employee’s regularly scheduled 
vacation provided that such time off does not adversely affect 
the vacation entitlements of other employees. 
 

1007  Flex Time: In order to meet the operational requirements of 
the Centre, where an employee requests, and the Centre 
agrees, an employee may be allowed to alter or flex their 
hours of work on a case by case basis. Such hours, if in 
excess of Article 9, shall be banked on a straight time basis 
for use at a time mutually agreed to between the Centre and 
the employee. 
 

1008  All compensatory time, which includes overtime and flex time, 
off must be used within the fiscal year it was earned. If an 
employee does not use compensatory time within the allotted 
time, such time off will be scheduled by the appropriate 
Director or their designate. 
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1009  Program staff who participate in Cultural Retreats and who 
stay overnight shall be expected to be available/working until 
10:30 P.M. only. Staff will be compensated at over-time rates 
for six (6) hours between 4:30 P.M. and 10:30 P.M., and one 
half (1/2) hour between the hours of 8:15 A.M. and 8:45 A.M. 
Overtime compensation for overnight trips for the Headstart 
Program will be discussed and agreed to between 
Management and the Union prior to the trip. 

 
ARTICLE 11 - MILEAGE AND TRAVEL EXPENSES 
 
1101  All monthly expense claims shall be submitted within five 

(5) working days of the preceding month, and shall be paid 
by the fifteen (15th) day of the month in which submitted.  
 
Monthly expense claims must be submitted within 60 days 
of being earned. Any claim forms submitted after 60 days 
are not eligible for reimbursement. Notwithstanding the 
foregoing, all outstanding expense claims accumulated to 
the end of March shall be submitted by the fifth (5th) 
working day of April. 
 

1102  Effective July 1, 2015, upon approval, job-related travel 
using the employee’s own vehicle shall be paid at the rate 
of fifty-two ($0.52) cents per kilometer. 
  
Job related travel does not include the distances traveled 
between home and work, and return. 
 

1103 (a) All job-related travel outside of the City of Winnipeg must 
receive prior approval by the appropriate Director. 
Expenses incurred by an employee, including 
airfare/mileage, accommodations, taxi fares, meals and 
incidentals shall be reimbursed to the employee upon 
submission of a claim for reimbursement together with all 
supporting receipts. The daily cost of meals/incidentals 
shall be reimbursed in accordance with the following: 
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  Breakfast $14.80 maximum  

        Lunch $13.90 maximum 
        Dinner $39.20 maximum 
        Incidentals $17.30 maximum 
 

 (b) To claim Breakfast expenses/reimbursement, the 
employee must be required to leave prior to 7:00 am 
 
To claim Dinner expenses/reimbursement, the employee 
must have been unable to return until after 6:00 pm due to 
work related duties. 
 
Employees must be gone for at least two meal periods in 
order to be eligible to claim incidental expense 
reimbursement. 
 

1104  All travel claims referenced in Article 1103 shall be 
submitted within five (5) working days of the employee’s 
return to the workplace. Out of country expenses shall be 
reimbursed at the prevailing exchange rate in effect on the 
date that the expenses were incurred. 
 

1105  All monthly expense claims, shall be submitted within five 
(5) working days of the preceding month, and shall be paid 
by the fifteen (15th) day of the month in which submitted.   
 
Notwithstanding the foregoing, all outstanding expense 
claims accumulated to the end of March shall be submitted 
by the fifth (5th) working day of April. 
 
Monthly expense claims must be submitted within 60 days 
of being earned. Any claim forms submitted after 60 days 
are not eligible for reimbursement. Notwithstanding the 
foregoing, all outstanding expense claims accumulated to 
the end of March shall be submitted by the fifth (5th) 
working day of April. 



- 25 - 

 
1106  Effective date of ratification, the Centre will provide a 

subsidy of seventy-five (75%) percent towards parking 
costs for assigned parking spots at the 181 Higgins Avenue 
location, or alternate sites designated by the Centre, to all 
employees who are required to provide the use of their 
personal vehicle in order to carry out the duties of their 
position. 
 

1107  An Employee on job related travel outside the City of 
Winnipeg shall be permitted at their discretion to return to 
their home if the distance of travel is not more than three 
(3) hours from the Perimeter of Winnipeg. Employees will 
then report to work the next day no later than the 
equivalent travel time from the work related destination.  
 

 
ARTICLE 12 - ANNUAL VACATIONS 
 
1201  For the purpose of determining the vacation entitlement for 

employees of the Centre, vacation leave credits shall be 
earned on the basis of actual service during the period 
between the first (1st) day of April and the thirty-first (31st) 
day of March in the following year. Employees who have 
completed less than one year of actual service as of the 
thirty-first (31st) of March of any year shall have their 
vacation credits pro-rated based on their actual service 
between the employee’s initial date of employment and 
March thirty-first (31st). 
 

1202  Employees shall be entitled to paid vacation in accordance 
with the following entitlement: 
 

  In the first three (3) years 
 

15 working days per year 

  In the 4th to 7th year 
 

20 working days per year 
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  In the 8th to 10th year 
 

25 working days per year 

  In the 11th & subsequent 
years 
 

30 working days per year 
 

1203  Part-time employees shall be entitled to receive vacation 
benefits pro-rated on the basis of the entitlements specified 
in 1202 above. 
 

1204  The Centre shall post annual vacation entitlements not later 
than April 5th each year and allow employees to express 
their preference before April 30th for vacation time off during 
the upcoming fiscal year. 
The entire calendar year is available for vacation 
scheduling. Employees may request time off prior to April 
5th. 
 

1205  Requests for vacation leave will be considered in 
accordance with the operational requirements of the Centre 
and the choice of vacation periods shall be granted to 
employees, who have submitted their request(s) in 
accordance with Article 1204, on the basis of seniority. 
The Executive Director shall post an approved vacation 
schedule for all staff by no later than May 15th. 
 

1206  All earned vacation credits should be used no later than 
twelve months following the date on which such credits 
were granted.  Employees who submit a written request to, 
and receive written approval from, the Executive Director, 
may carry over vacation credits past this one-year period. 
Such requests will not be unreasonably denied. All 
outstanding vacation not scheduled by December 1st will be 
posted and a copy sent to the Association. The posting will 
state: if balance of vacation is not scheduled by December 
31st, the appropriate director may assign. 
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1207  Approved vacations will not be rescheduled except upon 
application of the employee, and insofar as such change 
does not adversely affect operations of the Centre or disrupt 
any other employee’s approved vacation. 
 

1208  Accumulated annual vacation credits will not be reduced as 
a result of a paid leave of absence or an unpaid leave of 
absence of four (4) weeks duration or less. 
 

1209  An additional five days’ vacation will be granted to an 
employee in the year of their twentieth (20th) 
anniversary of their employment and every consecutive 
five (5) years until termination of their employment. 
Such days shall be prorated for a Part Time employee. 
Such additional vacation shall be taken in the vacation 
year during which the anniversary will occur. 
 
If the employee terminates employment prior to the 
anniversary date, the additional days’ vacation will be 
removed from the bank prior to termination payout. 

 
 
ARTICLE 13 - INCOME PROTECTION (SICK LEAVE) 
 
1301  The Centre agrees to recognize income protection credits 

accumulated prior to the signing of this Collective 
Agreement. 
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1302  Income protection credits shall accumulate at the rate of 
one and one-quarter (1¼) [Effective January 1, 2026 one 
and a half (1 ½)] days per month. Unused income 
protection credits can be accumulated up to a maximum of 
one hundred and nineteen (119) calendar days. 
Probationary employees shall not be entitled to access 
income protection credits however, upon successful 
completion of their probationary period, income protection 
credits earned shall be calculated based upon the actual 
start date. 
 

1303  An employee shall be entitled to utilize income protection 
(sick leave) to provide care to their dependent minor child, 
or adult dependents with medical disabilities, spouse, 
parent, mother in law or father in law, and relative or any 
other dependent minor relative who has been residing in the 
same household for at least the previous three (3) months, 
who is sick, injured or requires assistance to attend medical 
appointments. 
 

1304  (a) An employee who is unable to report for work due to 
illness shall inform the Centre prior to the 
commencement of their next scheduled shift(s). 
 

  (b) An employee who fails to give notice as specified may 
not be entitled to receive income protection credits for 
the shift(s) in question and disciplinary action may be 
taken in those instances. 
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  (c) The employer will not contact an employee without 
cause to determine the use of income protection leave 
except where the employee has failed to notify the 
employer as per Article 1304 (b) or, if the employee has 
been absent for more than the specified periods as 
defined in Article 1305. All employer inquiries must 
respect the Personal Health Information Act of 
Manitoba. 
 

1305  Absences due to sickness for a period greater than five (5) 
consecutive working days must be supported by acceptable 
medical documentation attesting to the employee’s inability 
to attend work. This medical documentation must be 
submitted immediately upon the employee’s return to work. 
Notwithstanding the foregoing, the Centre reserves the right 
to require a medical certificate or report to determine an 
employee’s fitness to perform their normal duties or to 
determine eligibility for income protection benefits. Such 
certificates shall not be required, without cause, after an 
absence of less than three (3) consecutive days. Failure to 
provide acceptable medical documentation may result in the 
employee being denied income protection benefits and 
disciplinary action may be taken in those instances. 
 

1306  The Centre will provide the Association with a copy of the 
protocol for staff reporting absence due to illness or injury 
prior to their scheduled workday. The Centre agrees to 
consult with the Association prior to implementing any 
changes to the reporting protocol. 
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1307  Those Employees who are currently in a negative balance 
of income protection credits shall be grandfathered and not 
required to “pay back” other than reconciliation of accrued 
income protection credits toward the negative balance on a 
go forward basis. The Employer will provide any Employee 
that requests the status of their income protection accrual 
will be provided same. 
 

1308  With as much notification as possible, and provided that 
such time off does not unduly disrupt the operations of the 
Centre, an employee shall be allowed time off with pay to 
attend medical appointments with a doctor, dentist, 
traditional healer, chiropractor, physio-therapist or other 
recognized medical therapist recommended by a physician. 
The employee may also be allowed time off to care for 
minor dependants or adult dependants with medical 
disabilities as defined in Article 1303, so they may attend 
medical appointments. All time utilized for such 
appointments shall be deducted from accumulated income 
protection credits to the nearest one quarter hour. 
 

1309  Income protection credits shall continue to accrue during a 
period of paid leave of absence, or unpaid leave of absence 
of four (4) weeks duration or less. For unpaid leaves of 
absence that exceed four (4) weeks, income protection 
credits shall be retained but shall not accrue for that period 
of time that exceeds four (4) weeks. 
 

1310  The Centre will provide an employee with a statement of 
accumulated income protection credits upon written request. 
Such requests shall be provided to the employee within 
three (3) working days of receiving the request. 
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1311  If hospitalized or requiring urgent care/emergency room 
treatment for 24 hours or more due to accident or illness 
while on scheduled vacation, an employee may utilize 
available income protection credits to cover the 
hospitalization or urgent care/emergency room treatment 
and the displaced vacation shall be rescheduled.  Proof of 
such care must be provided at the time the employee 
returns to work. 
 

1312  An employee who is unable to work by reason of accident or 
illness which is not covered by income protection shall be 
granted an unpaid leave of absence for a period of one (1) 
month per year of service up to a maximum of one (1) year. 
 

1313  It is understood that the elimination period for the Long 
Term Disability Plan is one hundred and nineteen (119) 
calendar days.  An employee may claim income protection 
credits for a period of time not to exceed this elimination 
period providing they have sufficient income protection 
credits. 
 

1314  An employee who becomes injured or ill in the course of 
performing their duties must report such injury or illness as 
soon as possible to their immediate supervisor. 
 
An employee unable to work because of a work-related 
injury or illness will inform the Employer immediately, in 
accordance with established procedures, so that a claim for 
compensation benefits can be forwarded to the Workers’ 
Compensation Board (WCB). Workers’ Compensation 
payment will be paid directly to the employee by the WCB. 
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1315  Personal Wellness Leave (PWL) is designated time off 
that an employee can use to support their physical and 
mental wellness.  
 
Up to two (2) days in each fiscal year may be deducted 
from an employee’s accumulated income protection 
(sick seave) credits to be used for PWL. The use of PWL 
cannot reduce the number of income protection credits 
to less than ten (10) days.  
 
The utilization of wellness day is subject to the 
following:  
 
a. the leave shall be for physical or mental wellness,  
b.the two (2) days of leave can be used consecutively, 
but shall not be used contiguous with a vacation leave, 
and  
c. these two (2) days are not carried forward from 
fiscal year to fiscal year. 
 
The employee shall request PWL at minimum twenty-
four (24) hours in advance and no more than seventy-
two (72) hours in advance. Subject to operational 
requirements the request for PWL shall not be 
unreasonably denied. 

 
 
 
 
 
 
 
ARTICLE 14 - COMPASSIONATE LEAVE 
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1401  An employee shall be eligible for up to five (5) consecutive 
working days, one day of which shall include the date of the 
funeral, as paid bereavement leave of absence upon the 
death of a member of the employee’s immediate family. For 
the purpose of this Article, immediate family shall constitute 
a spouse, common-law spouse, child, grandchild, parent, 
grandparent, step/foster parent, sibling, spouse’s parent, 
spouse’s grandparent, spouse’s sibling, fiancé, or any other 
relative who has been residing in the employee’s 
household. The employee shall immediately notify the 
Centre of their requirement to access this benefit. 
 
An employee can retain and utilize one of these days if the 
funeral has been deferred to a later date.  This provision 
shall also apply to Article 1402. 
 

1402  An employee shall be eligible for up to three (3) consecutive 
working days, one day of which shall include the date of the 
funeral, as paid bereavement leave of absence upon the 
death of a member of the employee’s extended family.  For 
the purpose of this Article, extended family shall constitute 
an aunt, or uncle or first (1st) cousin, or niece or nephew.  
The employee shall immediately notify the Centre of their 
requirement to access this benefit. 
 

1403  Compassionate leave may be extended by up to two (2) 
additional consecutive working days paid leave as may be 
necessitated by reason of travel north of the 53rd parallel or 
outside the province to attend the funeral upon approval of 
the Executive Director. 
 

1404  The Executive Director, upon request, may grant 
compassionate unpaid leave for personal circumstances. 
Such requests will be considered on a case by case basis 
and not be unreasonably denied. 
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1405  Necessary time off up to one (1) day without loss of pay 
shall be granted an employee to attend a funeral as a 
pallbearer or mourner.  This benefit shall not be applicable 
to instances governed by other entitlements under Article 
14. 
 

1406  Where operational requirements permit, any employee who 
carries an individual case load may attend the funeral of a 
constituent or their immediate family. Such time shall be 
recognized as Constituent Compassionate Leave. 
 

 
ARTICLE 15 - GENERAL HOLIDAYS 
 
1501 (a) The following statutory holidays shall be observed by the 

Centre and compensated in paid time off: 
 

   New Year’s Day August Civic Holiday 
   Louis Riel Day   

     (February) 
Labour Day 

   Good Friday Thanksgiving Day 
   Easter Monday Remembrance Day 
   Victoria Day Christmas Day 
   Canada Day Boxing Day 

 
 (b) The following other holidays shall be observed by the 

Centre and compensated in paid time off: 
 

   Aboriginal Day - June 21st 
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 (c) Employees shall be entitled to use of (1) Discretionary 
Day per year, to be taken at the request of the employee, 
and with pre-approval of supervisor. This day will not be 
credited against banked time, vacation or income 
protection credits. 
 
Discretionary Day shall not be available for carry over 
past end of vacation entitlement year. 
 

1502  In the event that any statutory holiday, identified in Article 
1501 a) above, falls on a part-time employee’s 
scheduled day off, the Centre will observe the 
holiday on the shift prior or immediately following the 
holiday. 
 

1503  Employees called into work on a statutory holiday, 
identified in Article 1501 (a) above, shall be entitled to 
overtime compensation at the rate of time and one-half 
for all hours so worked, and in addition they shall be paid 
their regular pay for the statutory holiday. Employees 
shall bank the overtime compensation at the rate of time 
and one-half to be taken at a future, mutually agreeable 
date. 
 

1504  Should a statutory holiday occur when an employee is in 
receipt of income protection (sick leave), that day shall 
be paid as a statutory holiday and will not be deducted 
from accumulated income protection (sick leave) credits. 
 

 
 
ARTICLE 16 - RELIEF DUTY (RESPONSIBILITY PAY) 
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1601  An employee temporarily assigned to perform 
substantial duties or responsibilities of a higher 
salary classification for at least one (1) entire 
shift shall be paid a rate in the higher salary 
range which is at least five percent (5%) higher 
than the regular basic salary to which they 
would otherwise be entitled. 
 

1602  Temporary assignments to a higher rated 
position shall not normally exceed six (6) 
consecutive weeks. Any anticipated temporary 
assignment in excess of six (6) weeks shall be 
posted as a temporary vacancy in accordance 
with the provisions of Article 8. 
 

1603  An employee temporarily assigned to train other 
employees for at least one entire day or more, 
shall be paid a premium of at least five percent 
(5%) above the regular salary rate that they 
would otherwise be entitled to. 
 

 
ARTICLE 17 - LEAVES OF ABSENCE 
 

1701  General Leave  
 

The Executive Director may grant an employee an unpaid 
leave of absence for a period of up to six (6) months. The 
Board may grant an unpaid leave of absence for a period 
of time beyond six (6) months. Except in emergency 
situations, all requests for a general leave of absence 
shall be made to the Executive Director in writing at least 
four (4) weeks prior to the requested commencement date 
of the leave. This written request shall state the reasons 
for, and expected duration of, the leave. Each request will 
be considered on their individual merit and shall be 
granted at the sole discretion of the Executive Director 
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provided that such approval will not unreasonably be 
withheld. 
 

1702  Parenting Leave 
 
Parenting Leave consists of Maternity and Parental 
Leave.  Parental Leave includes Adoption Leave. 
 
Maternity Leave   
An employee who qualifies for Maternity Leave may 
apply for such leave as follows: 
 
(a) An employee, who has completed six (6) continuous 

months of employment with the Centre, shall be 
eligible for an unpaid maternity leave of absence. In 
order to qualify for maternity leave benefits the 
employee must: 
 

   (i) 
 

submit a written application for maternity leave 
to the Executive Director or appropriate Director 
at least four (4) weeks prior to the date on which 
they intend to  commence such leave; and 

   (ii) 
 
 
 
 

provide the Centre with supporting 
documentation, in the form of a physician’s 
certificate from a duly qualified medical 
practitioner, certifying that the employee is 
pregnant and specifying the anticipated date of 
delivery. 
 

  (b) 
 

 
 
 
 
 
 

Notwithstanding the foregoing, the Centre may 
require an employee to commence maternity leave if 
the state of their health is incompatible with the 
requirements of their job, and such time shall be in 
addition to the leave that they are otherwise entitled 
to in accordance with this Article. 
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  (c) 
 
 

An employee who qualifies for maternity leave in 
accordance with Article 17 shall be  granted a 
maternity leave of absence without pay that shall 
consist of: 

  (i)  (i) 
 
 
 
 
(ii) 
 
 
 
 
 
 
 

a period not exceeding seventeen (17) weeks if 
delivery occurs on or before the anticipated date 
of delivery specified in Article 1702 (b) above; or 
a period of seventeen (17) weeks plus an 
additional period, equal to the period between 
the anticipated date of delivery specified in Article 
1702 (a) (ii) above and the actual date of 
delivery, if the actual date of delivery occurs after 
the date specified in the physician’s certificate. 
The Centre may vary the length of maternity 
leave upon receipt of appropriate medical 
documentation from the attending physician. 

 
 
 
 
 

 (d) The employee returning to work following a period of 
approved maternity leave shall provide the Executive 
Director or appropriate Director with four (4) weeks 
written notice prior to the date that they wish to 
return to work. Upon returning to work, the employee 
shall be placed in the same or comparable position 
to the one occupied prior to the maternity leave and 
at the same wage and benefit level. 
 

  (e) During the period of approved maternity leave, the 
employee will not accrue vacation credits or income 
protection (sick leave) credits. 
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  (f)    An employee granted maternity leave, and who has 
applied for Employment Insurance benefits through 
Employment and Social Development Canada 
(ESDC), may be permitted to utilize up to a 
maximum of ten (10) days of their accumulated 
income protection (sick leave) credits to provide 
income during the E.I. waiting period. These ten (10 
) days shall be pro-rated for part-time employees 
based on their equivalent to full-time status 
 

1703  Parental Leave  
 

  (a) In order to qualify for Parental Leave, an employee 
must: 
 

   (i) Be a birth parent or must assume actual care 
and custody of their newborn child; or 
 

   (ii) adopt a child under the law of a province. 
 

   (iii) be an individual who assumes legal care and 
custody of a child. 
 

  (b) An employee, who has completed six (6) continuous 
months of employment with the Centre, shall be 
eligible for an unpaid parental leave of absence of up 
to sixty -three (63) weeks duration. In order to qualify 
for parental leave benefits the employee must: 
 

   (i) Except in the case of adoption, submit a written 
application for parental leave to the Executive 
Director or appropriate  Director at least four (4) 
weeks prior to the date on which they intend to 
commence such leave. 
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   (ii) In the case of adoption, the employee shall 
notify the Centre, in writing, when the application 
to adopt has been approved and shall keep the 
Centre informed as to the progress of the 
application to adopt. The employee shall be 
entitled to com-mence parental leave 
immediately upon being notified by the agency 
involved that a child is available for placement. 

   (iii) An employee taking parental leave in 
conjunction with a period of maternity leave shall 
be required to make application for parental 
leave at the time that they apply for maternity 
leave in accordance with Article 1702 (a).   
Parental leave will commence immediately upon 
the conclusion of the period of maternity leave 
without a return to work unless otherwise 
approved by the Centre. 

  (c) All other periods of parental leave will commence no 
earlier than two (2) weeks prior to the date on which 
the child comes into the actual care and custody of 
the employee, and no later than the first anniversary 
of the date of birth or adoption of the child or of the 
date on which the child came into the actual care and 
custody of the employee. 
 

  (d) The employee, returning to work following a period of 
approved Parental Leave, shall provide the 
Executive Director or appropriate Director with four 
(4) weeks written notice prior to the date that they 
wish to return to work. Upon returning to work, the 
employee shall be placed in the same or comparable 
position to the one occupied prior to the Parental 
Leave and at the same wage and benefit level. 
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  (e) During the period of approved Parental Leave, the 
employee will not accrue vacation credits or income 
protection (sick leave) credits. 
 

1704  Jury Duty or Court Witness Duty Leave   
 
An employee required to attend a court proceeding, other 
than a court proceeding occasioned by the employee’s 
private affairs where they are a party to that proceeding, 
shall receive leave of absence at their regular basic rate 
of pay, and remit to the employer any jury or witness fees 
received, only for those days they were normally 
scheduled to work. The employee shall not request 
reimbursement for, or be required to remit any 
reimbursement of expenses for such duty. 
 
An employee required to attend a court proceeding as a 
party to that proceeding, occasioned by the employees’ 
private affairs shall receive a leave of absence without 
pay for the required absence. 
 
The employee will provide proof of service and monies 
received to the Executive Director upon their return to 
work. 
 

1705  Aboriginal Ceremonial Leave - Leave of absence without 
pay may be granted to employees to attend or participate 
in events such as Sun Dance, Sweat Lodge, etc. 
 

1706  Should an employee be required to undertake additional 
educational programs during normal working hours, as 
approved by the Executive Director, time off without loss 
of pay and the payment of reasonable expenses shall be 
provided by the Centre. 
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1707  The Centre agrees to allow each employee who is 
working directly with clients with up to forty (40) hours of 
continuing educational opportunities per year.  This 
would exclude educational programs required by the 
Centre. 
 

1708  If the Centre requires attendance at any approved 
meeting, conference, workshop, seminar, course or 
program, the employee shall be granted necessary paid 
leave of absence and will be reimbursed for all 
reasonable expenses related thereto. 
 

1709  Subject to the operational needs of the Centre, every 
reasonable effort will be made to accommodate requests 
for part-time leaves of absence. 
 

1710  Upon written request, the Centre shall allow a leave of 
absence without pay of up to three (3) months, without 
loss of seniority, so that the employee may be a 
candidate in a federal, provincial or municipal election. An 
employee who is elected to public office shall have their 
seniority retained, but not accrue, from the date of 
election. 
 

1711  An employee who is elected to public office shall be 
granted a leave of absence without pay for a period of 
one (1) year. Such leave shall be renewed each year, on 
request, during the life of this Agreement. 
 

1712  An employee who qualifies in accordance with 1703 is 
entitled to Parental Leave without pay for a continuous 
period of up to sixty-three (63) weeks.  In no case, 
however, shall any employee be absent on Maternity 
Leave plus Parental Leave exceeding eighty (80) 
consecutive weeks. 
 
Where an employee takes Parental Leave in addition 
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to Maternity Leave, the employee must commence 
the Parental Leave immediately on the expiry of the 
Maternity Leave without a return to work unless 
otherwise approved by the Employer. 
 
Parental Leave must commence no later than 
eighteen (18) months following the birth or adoption 
of the child or of the date on which the child comes 
into actual care and custody of the employee. 
 

1713  Where Maternity and/or Parental Leave exceeds 
seventeen (17) weeks, the full-time employee may elect 
to carry over to the next vacation year, a maximum of 10 
days of vacation (pro-rated for part time employees and 
rounded to the nearest day). 
 

1714  Sections 36(1) through 36(11) inclusive of the 
Employment Standards Act respecting maternity leave 
shall apply “mutatis mutandis”. 
 

1715  A full-time or part-time permanent employee who at 
the time of resignation advises in writing that their 
resignation is a result of the employee’s decision to 
raise a dependent child or children, and is re-
employed by the Employer, shall be credited with 
accrued service accumulated up to the time of 
resignation for the purpose of the long service, 
vacation entitlement benefits and wage scale 
increments as defined in this agreement.  
 
The following conditions shall apply: 
  
• The employee must have accumulated at least four 
(4) years of continuous service with the Employer at 
the time of resigning.  
• The resignation itself must indicate the reason for 
resigning.  
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•The break in service shall be for no longer than five 
(5) years, and during that time the employee must not 
have been engaged in remunerative employment for 
more than three (3) months.  
• Upon return the employee shall be given preference 
over candidates external to the Employer, and 
previous seniority shall be taken into consideration 
as an external applicant. After five (5) years the 
employee will then be considered an external 
candidate with no previous seniority. 
 

1716  Partner Leave 
 
Upon request, an employee whose partner has given 
birth to a child, or an employee who has adopted a 
child, shall be entitled to three (3) days leave of 
absence with pay. Such leave shall be granted within 
seven (7) days of the birth or adoption of the child. 
Partner Leave Upon request, an employee whose 
partner has given birth to a child, or an employee 
who has adopted a child, shall be entitled to three (3) 
days leave of absence with pay. Such leave shall be 
granted within seven (7) days of the birth or adoption 
of the child and shall be prorated for part-time 
employees. 

 
ARTICLE 18 - NEGOTIATING COMMITTEE 
 
1801  a) Up to two (2) employees from the bargaining unit 

shall suffer no loss of earnings as a result of their 
involvement in joint negotiations of a revised 
Agreement, or in grievance or arbitration proceedings 
or in Labour Board hearings related to the Employer. 
 

b) Prior to the commencement of negotiations, the 
Association shall supply the Employer(s) with a 
list of employee representatives for negotiations. 
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ARTICLE 19 - ASSOCIATION SECURITY 
 
1901  The Centre agrees to deduct the current Association 

dues from the pay of each employee in the bargaining 
unit. The Centre agrees to deduct the amount of any 
special general assessment made by the Association. 
The Association shall hold the Centre harmless with 
respect to all amounts so deducted and remitted, and 
with respect to any liabilities which the Centre might 
incur as a result of such deductions. 
 

1902  Such dues shall be forwarded by the Employer to the 
Association within thirty (30) days after the end of each 
month, together with a list of all employees from whom 
the deductions were made and details of all changes 
from the proceeding month’s deduction listing. If 
available, appropriate electronic copies of said 
information shall also be sent to the Association office. 
The Employer, may at its discretion, choose to remit 
dues to the Association via an electronic funds transfer 
method. 
 

1903  The Association shall notify the Centre in writing as to 
the amount(s) of current Association dues, and such 
dues shall not be changed without one (1) month’s prior 
notice, or more than twice in any calendar year.  
 

1904  The Centre agrees to provide one (1) bulletin board in 
each department at the Centre. The Employer reserves 
the right to request the removal of posted material if 
considered damaging to the employer. 
 

1905  A copy of the Collective Agreement shall be provided by 
the Association to each employee bound by the 
Agreement. The Association shall provide sufficient 
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copies to the Centre for their administrative needs. The 
cost of printing the agreement shall be shared equally by 
the Association and the Centre. The Centre shall, upon 
receipt of invoice, reimburse the Association for its 
portion of the costs. 
 

 

 

1906  The Centre and the Association jointly agree that there 
shall be no discrimination, interference, restriction or 
coercion exercised or practiced with respect to any 
employee because of Association membership or 
activity. 
 

1907  Association Leave: 
 

  (a) Subject to operational requirements, and at least 
two (2) or more weeks written notice of requests, 
and no additional cost to the Employer, leave of 
absence without loss of salary or benefits shall be 
granted to association representatives for the 
purpose of attendance at Association meeting or 
seminars. It is understood that the Association will 
reimburse the Employer for salary, benefits and 
Manitoba Government payroll tax, if applicable. 
 
If there is a need for more than one (1) employee to 
be absent from the same department or program 
the employer will make every reasonable effort to 
release these employees. 
 

  (b) Subject to four (4) weeks written notice of request, 
an employee elected or selected to a full-time 
position with the Association shall be granted an 
unpaid leave of absence for a period of up to one 
(1) year. Such leave shall be renewed each year, on 
request during their term of office, to a maximum of 
four (4) years. 
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1908  Once annually the Centre is to provide the Association, 

within thirty (30) days of the request, the following 
information regarding employees in the bargaining unit: 
name; address; classification; current salary rate; date of 
employment; seniority hours accumulated. 
 
The employee’s address shall be excepted only when an 
employee has expressly instructed the Employer in 
writing that personal information should not be disclosed 
to any third party. 
 
In accordance with Freedom of Information and 
Protection of Privacy Act, the personal information 
provided to the Association may be used only for the 
purpose of communicating with the Association 
members, reasonable administrative physical 
safeguards will be in place to safeguard the 
confidentiality and security of the personal information. 
When disposing or storing the provided information, the 
Association shall take care that the information is 
transported, stored or destroyed in a secure manner. 
 

1909  The Centre shall record on the statement of earnings 
(T4) of each employee the amount of dues deducted and 
remitted to the Association. 
 

1910  A representative of the Association will be granted up to 
thirty (30) minutes during the orientation of a new 
employee to familiarize the individual with the 
Association and this Agreement. 
 

1911  (a) Association Representative means any official of the 
Manitoba Association of Health Care Professionals 
elected, appointed or hired by the Association to 
conduct the business of the Association.  This 
includes Member Advocates (MA). 
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  (b) 

 
 
 

An Association Staff Member Advocate (MA) means 
an official of the Association elected or appointed by 
the membership. 

1912 
 
 
 
 
 

 The Association agrees to provide the Employer with a 
current list of officers, Member Advocates, authorized 
Association representatives and any subsequent 
changes when a change occurs.  

 

1913  The Employer agrees to provide to the Association a list 
of current management representatives and any 
subsequent changes to the list when a change occurs. 

1914  The Association shall hold the Employer harmless with 
respect to all dues so deducted and remitted, and with 
respect to any liability which the Employer might incur as 
a result of such deduction. 

 
ARTICLE 20 – DISCIPLINE 
 
2001  The Centre shall not discipline or discharge any 

employee bound by the Agreement without just cause. 
 

2002  When it becomes necessary to take disciplinary action 
other than a verbal reprimand, an employee shall be 
entitled to a meeting prior to the imposition of discipline or 
discharge, unless the employee is a danger to 
themselves or others, and to be represented at such a 
meeting by an Association Representative, unless the 
employee refuses such representation, in writing. 
 



- 49 - 

2003  An employee shall be notified in writing of the grounds for 
discipline or discharge. A copy shall be forwarded to the 
Association, unless the employee requests, in writing, 
that the matter not be referred to the Association. 
 

2004  An employee who considers that they have been 
wrongfully disciplined or discharged shall have recourse 
to the grievance procedure. 
 

2005  An employee may examine their personnel file, upon 
request, at a location providing suitable table or counter 
space and privacy. Only one such file shall be 
maintained. Upon request, an employee shall be given a 
copy of any document placed in their personnel file. 
 

2006  The Centre agrees not to introduce as evidence any 
information or entry from the employee’s file unless the 
employee was previously made aware of the entry, 
incident or concerns of management at the time that the 
event occurred, or a reasonable time thereafter. 

 
 
 
 
ARTICLE 21 - GRIEVANCE PROCEDURE 
 
2101  Should a dispute arise between the Employer and an 

employee or the Association concerning the interpretation, 
application or alleged violation of this Agreement: 
 

2102  The employee and their supervisor shall first attempt to 
resolve the dispute by means of discussion. 
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2103  Within fourteen (14) days after the incident giving rise to 
the grievance (herein called the incident) becomes 
apparent, a written grievance shall be filed with the 
Appropriate Director or their designate. 
 

2104  Within seven (7) days after the grievance has been filed, 
the Appropriate Director or their designate shall 
investigate the matter and reply. 
 

2105  Within twenty-eight (28) days after the incident became 
apparent, the unresolved grievance shall be submitted to 
the Executive Director or designate. 
 

2106  Within seven (7) days after receiving the grievance, the 
Executive Director or designate shall investigate the 
matter, conducting a hearing upon request, and reply. 
 

2107  If the grievance is not resolved within thirty-five (35) days 
after the incident became apparent, it may be submitted 
for binding arbitration under Article 22 within the next 
ensuing fourteen (14) days. 
 

2108  All grievances shall be considered and settled on their 
individual merits, and not dismissed by reason of any 
technicality. However, it is clearly understood that time 
limits established therein are for the sake of procedural 
orderliness and are to be adhered to. The time limits 
specified above may be extended by the mutual 
agreement of the parties as confirmed in writing. 
 

2109  An incident shall be deemed to have become apparent at 
the time when a reasonable person might reasonably 
have become aware of it under actual or reasonable 
circumstances. 
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2110  Nothing contained in this Agreement shall preclude 
settlement of a dispute or grievance in any matter 
whatsoever by mutual agreement between the 
Association and the Employer. 
 

2111  Unless dismissed or suspended by the Employer, the 
employee shall continue to work in accordance with the 
Agreement until such time that the grievance is settled. 
 

2112  An employee may elect to be accompanied or 
represented by an Association representative at any stage 
of the Grievance/Arbitration procedure. 

 
 
ARTICLE 22 – ARBITRATION 
 
2201  The parties agree, for the purpose of expediting the final 

resolution of a grievance, that they may rely on either the 
following arbitration procedure or on the expedited 
arbitration provision of the Labour Relations Act. 
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2202  Failing satisfactory resolution of the grievance at Step 2 of 
the grievance procedure, the Association shall notify by 
registered mail, within fifteen (15) working days from the 
date that the decision of the Executive Director was 
rendered, the Executive Director that the matter is being 
referred to arbitration. Where both parties agree, in 
writing, the Board of Arbitration shall consist of a sole 
arbitrator. In the event that either party does not agree to 
the use of a sole arbitrator, or in the event that the two 
parties are unable to agree on an individual to serve in the 
capacity of a sole arbitrator, within ten (10) working days 
following the notification from the Association, the 
Association shall communicate to the Executive Director, 
by registered mail, the name of its nominee to a three (3) 
person Board of Arbitration. The Executive Director shall, 
within ten (10) working days following receipt of this 
information, communicate to the Association, by 
registered mail, the name of its nominee to the Board of 
Arbitration. 
 
The two (2) nominees shall then meet and select a 
chairperson within fifteen (15) working days. 

2203  If the employer fails to appoint a nominee within the 
prescribed time limits, or if any nominee so appointed fails 
to serve, or is unable to serve, then the other party to the 
proceedings may request the Minister of Labour of 
Manitoba to select such nominee. 
 

2204  If the two (2) nominees, appointed as herein provided, fail 
to agree upon the appointment of a Chairperson of the 
Board of Arbitration within the prescribed time limits, or if 
any Chairperson so appointed fails to serve, or is unable 
to serve, then either of the said two (2) nominees may 
request the Minister of Labour of Manitoba to select a 
Chairperson. 
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2205  The parties may, at any time by mutual agreement, extend 
or abridge the time or times for the taking of any step or 
proceeding under this Article which shall be confirmed in 
writing between the Association and the Executive 
Director. 
 

2206  The Board of Arbitration may determine its own 
procedures for conducting the hearing and shall give full 
opportunity to all parties to present evidence and to make 
representations to the Board.  The Board of Arbitration 
shall have the power to require the attendance of 
witnesses and the production of documents upon the 
request of either party. 
 

2207  The decision of the majority shall be the decision of the 
Board of Arbitration. Where there is no majority decision, 
the decision of the Chairperson shall be the decision of 
the Board of Arbitration. The decision of the Board of 
Arbitration shall be final and binding on the parties, but in 
no event shall the Board of Arbitration have the power to 
change the Collective Agreement or to alter, modify or 
amend any of its provisions. 
 

2208  Where an employee has been subject to unjust lay off or 
discipline by the employer, and the matter has been 
referred to a Board of Arbitration for determination, and 
the Board has determined that the layoff, or the imposition 
of discipline and/or the measure of discipline imposed, 
was inappropriate, the Board shall have the power to 
order appropriate remedial action or rescind or modify the 
discipline imposed to a manner that, in its opinion, is just 
and equitable. 
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2209 In the event that a sole arbitrator is agreed upon, the 
expenses and compensation of the Arbitrator shall be 
borne equally between the parties. In the event that a 
three (3) person Board of Arbitration is utilized, the 
expenses and compensation of the arbitrators selected by 
the parties shall be borne by the respective parties, and 
the expenses and compensation of the Chairperson shall 
be borne equally between the parties. 

2210 If the decision involves the reinstatement of the grievor, 
the Arbitrator/Board of Arbitration may deduct from the 
award any wages earned by the grievor since the layoff, 
suspension or discharge, if any. 

2211 Should the parties disagree as to the meaning or 
application of the decision, either party may apply to the 
Arbitrator/Board of Arbitration to reconvene for the 
purpose of clarifying the decision. 

ARTICLE 23 – SAFETY, HEALTH AND WELFARE 

2301 It is agreed that if MHSC premiums are introduced during 
the life of this Agreement, the parties will meet to discuss 
and determine an equitable sharing of the cost of these 
premiums. 
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2302  The Centre shall establish a Health & Safety Committee 
as per Workplace Safety and Health Legislation with 
equal representation from management of the Centre and 
bargaining unit employees of the Centre selected by the 
Association. This Committee shall meet quarterly, or 
upon the request of either party and at such times as 
mutually agreed to between the parties, and shall 
continue to function in accordance with applicable 
provincial legislation.  All members of this committee shall 
be entitled to sixteen (16) hours of paid educational leave 
per year. 
 

2303 (a) The parties agree that there shall be no discrimination 
against an employee's membership or non-membership 
in the Association or in matters covered by this Collective 
Agreement on the basis of all characteristics set out in 
The Human Rights Code of Manitoba.  
 

 (b) The Centre and the Association agree that no form of 
harassment of any kind shall be condoned in the 
workplace and it is further agreed that both parties will 
work together in recognizing and dealing with such 
problems should they arise. Situations involving 
harassment, or allegations of harassment, shall be 
treated in strict confidence by both the Centre and the 
Association. 
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 (c) No form of employee abuse will be condoned in the 
workplace.  The parties will work together in resolving 
such problems as they arise.  When such situations arise, 
employees will report them as soon as possible.  Any 
employee who believes a situation may become or has 
become abusive shall report this to the immediate 
supervisor, or the Executive Director in cases where the 
immediate supervisor may be the alleged abusive party.  
The Employer shall notify the Association as soon as 
possible after receipt of the report.  Every reasonable 
effort will be made to rectify the abusive situation to the 
mutual satisfaction for the parties.  Situations involving 
abuse shall be treated in a confidential manner by the 
Employer, the Association and the employee(s). 
 

2304  The Centre agrees to take all reasonable precautions to 
limit the spread of infectious diseases among employees 
where, due to the nature of their job function, they are at 
risk of exposure to infectious diseases, including in-
service seminars for employees, and the provision of 
Hepatitis “B” vaccine free of charge to those employees 
who may be exposed to body fluids or other sources of 
infection. If any employee refuses to take the vaccine, the 
Centre may require that such employee sign a waiver 
stating that they have refused such vaccination. 
 

2305  The Centre will provide individual accommodations 
whenever employees are required to stay overnight, 
unless mutually agreed otherwise. 
 

2306  Where necessary, the Employer shall make available and 
maintain lab coats or smocks (protective clothing).  All 
such items remain the property of the Employer.  The 
Employer agrees to replace or repair protective clothing 
when damaged. 
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2307 Where an employee is unable to report for work as 
scheduled due to whiteout/blizzard conditions as declared 
by Environment Canada, or due to road closures as 
declared by police agencies or the Department of 
Highways, the employee may take the time from their 
compensatory time or vacation to offset any loss of salary 
for that date. Where there is no compensatory time or 
vacation available, the employee will be granted an 
unpaid leave of absence. 

ARTICLE 24 – LAY-OFF AND RECALL 

2401 (a) In the event of a layoff, employees, other than 
probationary and casual employees, shall receive one 
calendar week written notice per year of completed 
service, with a minimum of two (2) weeks’ notice and a 
maximum of eight (8) weeks’ notice of such lay off, or pay 
in lieu of said notice. For part-time employees, pay in lieu 
of notice shall be pro-rated. This notice period shall not 
be applicable to employees who exercise their seniority 
rights to bump into alternate employment. The Centre will 
endeavour to provide as much notice as possible 
regarding layoffs. 

(b) A lay-off shall be any reduction in the work force or any
permanent reduction of and employee’s normal hours of
work due to lack of work.
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(c) An employee who is being laid off in accordance with 
Article 2401 will be entitled to exercise seniority rights, 
subject to their being qualified, competent and willing to 
perform the required work, to displace in a less senior 
employee in an equal or lower occupational classification. 
Any employee thus displaced shall be entitled to a like 
exercise of seniority rights, with the employee or 
employees who are finally displaced by the exercise of 
this subsection being considered laid off, and subject to 
recall as outlined below.

2402 If a reduction in the workforce occurs, employees will be 
laid off in reverse order of seniority within their 
classification subject only to more senior employees 
being qualified and willing to perform the required work. It 
shall be the responsibility of each laid off employee to 
maintain with the Centre information regarding their 
present address and telephone number in order to 
facilitate recall. 

2403 No new employee shall be hired to fill a vacancy when an 
employee who is eligible for recall is qualified, able and 
available to fill said vacancy. 
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2404 Employees on lay off are to be recalled in order of 
seniority. Such recall shall be made by registered mail, 
and shall provide for a minimum of one (1) week notice to 
report back to work. The employee is required to contact 
the Centre within one (1) week of said notice, confirming 
their intention to return to work as scheduled, or make 
reasonable alternative arrangements. An employee who 
declines to return to a position comparable to that held 
prior to lay off, without reasonable cause, shall be 
considered to have abandoned all rights to re-
employment. Employees required to provide up to two (2) 
weeks notice to a current employer shall be deemed to 
be in compliance with the one (1) week provision. It shall 
be the responsibility of each laid off employee to maintain 
with the Centre their current address and telephone 
number in order to facilitate recall. 

2405 An employee who exercises their seniority rights to recall, 
to work in a different classification or operational unit, 
shall be entitled to a three (3) month trial period. During 
this trial period, if it is deemed that the employee is 
unable to satisfactorily perform the requirements of the 
position they shall be placed directly onto lay off status 
and the subsequent vacancy shall be offered, in seniority 
order, to another employee currently on lay off. Should 
the employee successfully complete the trial period, they 
shall be given the opportunity to return to the position that 
they held prior to the layoff, should that position become 
vacant within one (1) year of recall, prior to any posting in 
accordance with Article 8 - Job Posting and Promotion. 
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2406 In the event of the deletion of an occupied position the 
incumbent shall be entitled to exercise their seniority 
rights, subject to their possessing the necessary 
qualifications, to displace the most junior employee in a 
position of equal or lesser classification. Any junior 
employee so displaced shall be entitled, where applicable, 
to a like exercise of seniority rights. 

2407 An employee who exercises their seniority rights shall be 
entitled to an eight (8) week familiarization period. In the 
event that the employee cannot function effectively in the 
position at the conclusion of the familiarization period, 
they shall be placed directly onto layoff status and the 
person originally displaced from the position shall, if not 
yet recalled, be returned to the position. 

2408 An employee who is demoted due to a reason other than 
unsatisfactory performance shall be paid at the rate 
nearest, but not exceeding, their current basic salary. 

ARTICLE 25 - EMPLOYEE/MANAGEMENT ADVISORY 
COMMITTEE 

2501 The Centre and the Association agree to the creation of 
an Employee / Management Advisory Committee with 
equal representation, which shall not exceed three (3) 
employee / Association representatives or three (3) 
management representatives.  The Committee shall meet 
quarterly and/or at the written request of either party for 
the purpose of discussing matters of mutual concern.  The 
parties shall co-chair this Committee and shall chair 
alternate meetings.  The meeting will occur within thirty 
(30) days of either party receiving the written request for a
meeting.
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This committee will not replace internal staff 
meetings or committees such as the Staff / 
Management Advisory Committee (SMAC). 

2502 This Committee shall be advisory in nature and shall have 
no authority to bind the parties and shall not substitute for 
staff meetings or normal communication processes in 
effect within the Centre. 

2503 The Centre will make every reasonable effort to schedule 
meetings of this Committee during normal working hours, 
and duly appointed representatives shall attend such 
meetings with no loss in pay. However, in those instances 
when such meetings carry on beyond normal working 
hours, the employee representatives shall not be entitled 
to any additional compensation for their attendance. 

ARTICLE 26 - EMPLOYEE APPRAISALS 

2601 Employee appraisals shall be conducted annually, with 
the exception of probationary employees or employees in 
the process of fulfilling the trial period specified in Article 
805, in accordance with the following guidelines: 

(
a
)

(a) All evaluations shall be in writing and the   contents 
of the evaluation document shall be discussed with the 
employee.

 (b) The employee shall sign the evaluation document 
solely for the purpose of indicating that they have 
reviewed and are aware of its contents. However, the 
employee shall have the right to attach their personal 
comments to the document.
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   (c) All employees shall be given a copy of their employee 
appraisal document. 
 

2602  If an employee regards the contents of their employee 
appraisal document as inaccurate, unfair or unreasonable, 
they may initiate a grievance in accordance with Article 
21. 
 

 
ARTICLE 27 - TERMINATION OF EMPLOYMENT 
 
2701  Employment may be terminated voluntarily by the 

employee by giving two (2) weeks written notice to the 
Executive Director exclusive of any vacations due. 
 

2702  Employment may be terminated with less or no notice: 
 

   (a) by mutual agreement between the Centre and the 
employee, 
 

   (b) during an employee’s probationary period, 
 

   (c) where the employee is discharged for cause. 
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ARTICLE 28 - EMPLOYEE BENEFITS PROGRAM 
2801 The Aboriginal Health and Wellness Centre of Winnipeg, 

Inc. is prepared to continue the provision of the following 
fringe benefits, according to the terms and conditions in 
existence prior to March 31, 2005, and in a manner 
consistent with the administration of these benefits prior to 
that date, provided that the overall cost of said benefits can 
continue to be accommodated within the existing budget 
limits of the Centre. Effective first full pay period following 
October 28, 2024, employer contribution to Employee 
RRSP is three percent (3%). 

The Employer shall pay seventy-five percent (75%) and 
the Employee will pay twenty-five percent (25%).  In the 
event that the cost(s) of providing such benefits exceed the 
Centre’s financial ability to do so, the parties will meet 
discuss and determine an equitable sharing of the cost(s) 
of providing these benefits or other mutually agreeable 
options. The benefits include: 

Extended Health Care 
Dental Care 
Employee Assistance 
Group Life Insurance 
Long Term Disability Plan 
Group R.R.S.P. 
Accidental Death & Dismemberment 

The Centre will provide annual information sessions 
regarding the Employee Benefits Program to all 
employees, subject to no additional costs to the Employer. 

2802 Any full-time or part-time employee who has completed 
three (3) months service with the employer shall be eligible 
to receive all benefits under the Employee Benefits 
Program. 



- 64 -

2803 All permanent full-time employees shall be provided 
with an annual Health Spending Account (HSA) in the 
amount of twelve hundred and fifty dollars ($1,250.00) 
to be used towards the payment of health and welfare 
related services or products, currently provided for 
under the employer’s extended health care benefits 
plans.  

Part-time employees shall receive one thousand 
dollars ($1,000) for the Health Spending Account. 

• The HSA only applies to and is made  available to top
up the existing benefits provided by the Employer’s
Enhanced Health Care, Dental Care Plan.
• In order to be eligible for the HSA an employee must
be enrolled in the Extended Health Care Plan.
• New employees who become enrolled in the
Extended Health Care Plan will commence HSA
coverage following one (1) year participation in the
Extended Health Care Plan.
• Unutilized HSA monies are not carried over to the
subsequent year.

ARTICLE 29 - OVERPAYMENTS 

2901 The Employer may not make deductions from wages 
unless authorized by statute, by Court Order, by 
Arbitration Award, by this Agreement, by the Association 
or to correct an overpayment error made in good faith.  
Where an error has been made in good faith, the 
Employer shall be entitled to recover any overpayment 
made, for a period of time that does not extend further 
back than twelve (12) months from date of discovery, 
provided: 

(a) Once the error is discovered, notice and a detailed
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breakdown of the error is given by the Employer to the 
affected employee and the Association as soon as 
practicable; 

(b) The proposed recovery is made in as fair and
reasonable a manner as possible; and,

(c) The proposed recovery is made over a period of time
which is no less than the period during which the
overpayment was made unless otherwise agreed
between the Employer and the employee.

In the event the employee retires from, or leaves the 
employ of the Employer before the Employer is able to 
fully recover an overpayment as contemplated in this 
Article, the Employer shall be entitled to make a full 
recovery at the time of retirement or termination of 
employment of that employee and reduce accordingly 
any payments that might be owing to that employee to 
recover the overpayment. 

ARTICLE 30 – EXPIRATION AND RENEWAL 

3001  This Collective Agreement shall be effective and binding on 
the parties from April 1, 2022 until March 31, 2026, and 
thereafter until replaced or terminated. 

3002  This Agreement may be amended during its term by mutual 
agreement. 

Retroactive general wage increases and recognition 
signing bonus for employees employed as of the date of 
ratification, shall be made payable within ninety (90) 
calendar days of the date of ratification. 









- 69 -

LETTER OF UNDERSTANDING 

SUPPLEMENTARY TO THE COLLECTIVE AGREEMENT 

between 

ABORIGINAL HEALTH AND  
WELLNESS CENTRE OF WINNIPEG, INC. 

and 
MANITOBA ASSOCIATION OF  

HEALTH CARE PROFESSIONALS 

RE:  Job Classification Review and Wage Adjustment Fund 
Committee 

For the purposes of concluding collective bargaining with 
MAHCP, the Centre is able to confirm that up to $700,000.00 
dollars (the Fund) will be made available for a Wage 
Adjustment processes for the April 1, 2025 – March 31, 
2026 fiscal year.  

The Parties agree that the Wage Adjustment process is to 
address issues specific to agreed-to job classifications that 
warrant an adjustment based the following: 

The Wage Adjustment(s) is subject to an extensive Job 
Classification / Description Review in accordance with 
Article 4 and Article 5 of the Collective Agreement.  It is the 
goal of the Job Classification / Description Review to 
ensure that the determined job content, including 
qualifications, experiences and scope of work necessary to 
perform the work are compensated appropriately. It is also 
the intent of this process to ensure that the relative value of 
the work is recognized and compensated appropriately.   

It is recognized and agreed by the Parties that: 
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a. Each classification is to be reviewed and slotted

according to comparable Community Support,

Facility Support, Professional Technical and/or

Nursing classifications within applicable

Community Health Organizations

b. Where it is determined that the salary of an

employee is higher than that of the established

salary range, that employee will receive the

General Wage Increase(s) and Market

Adjustment(s) until the mutually agreed-to

implementation date for the standardized salary

scale. Thereafter, further economic wage

increases will not apply until that employee

reaches the same level as the others on the

standardized salary scale.

Any adjustment(s) will be effective at a mutually agreeable 
date(s) as decided by the committee, but no sooner than 
April 1, 2025. 

The Parties agree to establish a committee consisting of 
equal representation from the Centre and MAHCP not to 
exceed six (6) committee members in total; three (3) 
representatives from the Employer and three (3) 
representatives from the Association. The Centre will 
commit to appropriate Human Resource and Finance 
support from the WCHREO to assist in the market and 
wage standardization process. The Centre will share an 
updated list of employees, their actual EFTs, classification / 
position and wage scale.  in advance of the process in 
order to for the Association to validate costing. The Centre 
will provide a vacancy rate for each applicable 
classification for the purposes of Committee.  
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The Committee will commence meeting within forty-five 
(45) days of the ratification of the Collective Agreement.
Additional representatives may be invited to attend as
determined and mutually agreed-to by the committee to
provide necessary information.

a. Where the Parties are unable to agree upon the

allocation of the Fund for the purposes of wage

standardization they will appoint an adjudicator to

determine the issue. If the Parties are unable to agree

upon an adjudicator, the Parties may submit a request

to the Manitoba Labour Board. The adjudicator’s ruling

shall not exceed the financial capability of the Fund.

The ruling of the adjudicator shall be final and binding

on all Parties. The Parties agree to choose an agreed

upon cost effective adjudicator and that Expenses and

fees of the adjudicator shall be shared between the

Parties. These costs will not be charged against the

Fund.

b. Should the Wage Standardization adjustment rate be

achieved before the Fund is fully expended, the

Parties agree that the terms of the Letter of

Understanding have been met.

Costs associated with this joint committee will be borne as 
follows: 

1. Each Party shall be responsible for its own incurred

expenses.

2. Any agreed-to change or adjudication shall be

implemented within one-hundred and twenty days

(120) days.
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MEMORANDUM OF AGREEMENT #2 
between 

ABORIGINAL HEALTH AND WELLNESS CENTRE OF WINNIPEG, 
INC. 
and 

MANITOBA ASSOCIATION OF HEALTH CARE PROFESSIONALS 

RE:  Benefits Plan 

Where the Employer considers a change in benefit carrier, a Joint 
Committee will be established that shall be made of equal numbers 
of representatives from the Employer and the Association.  

This Committee will review relevant benefit carrier information as 
provided by the Employer. The Committee shall be advisory in nature 
and any suggestions or recommendations from this joint committee 
will not be binding on the Employer but will be provided on an 
information basis only. 

Any decisions as to a change in benefit carrier are at the total 
discretion of the Employer. 

The Memorandum expires as of the expiry of the Collective 
Agreement on March 31, 2026. 
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MEMORANDUM OF AGREEMENT #3 
between 

ABORIGINAL HEALTH AND  
WELLNESS CENTRE OF WINNIPEG, INC. 

and 
MANITOBA ASSOCIATION OF  

HEALTH CARE PROFESSIONALS 

RE: ERSA Adhoc Committee 

The Employer recognizes the importance to clarify the “Flexing” 
concerns discussed at the table to date, the employer is proposing 
the creation of an ad hoc labour/management committee to discuss 
the stated concerns. The ad hoc committee shall meet within a 
reasonable time period no more than 60 days after the agreement 
has been ratified.  A terms of reference shall be created and co-
chaired by the Association and AHWC. The committee will have 
equal representation of staff and management.  

Items to be discussed include definitions of Employee Requested 
Scheduling Adjustment (ERSA), and Compensatory Time. 

Association acknowledges Employer agreement to above and 
agrees to a limit of 3 representative of employees and 3 
representatives of management. 
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MEMORANDUM OF AGREEMENT #4 
between 

ABORIGINAL HEALTH AND 
WELLNESS CENTRE OF WINNIPEG, INC. 

and 
MANITOBA ASSOCIATION OF 

HEALTH CARE PROFESSIONALS 

RE: New Term Employee Benefits 

Any full-time or part-time employee who has completed three (3) 
months service or (487.5 hours)  with the employer and any part-time 
employee who works at least 25 hours per week and who has 
completed three (3) months  pro-rated service or with the employer 
shall be eligible to receive all benefits under the Employee Benefits 
Program. 

Where a term employees is hired to replace a permanent employee 
who is covered by the Employee Benefits Program, then said term 
employee is not eligible for benefits until such time as they are in a 
permanent position.  

The parties agree to codify this item in the form of an MOU this 
would be within a context of mutual agreement. 
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SCHEDULE A – WAGES 

GENERAL WAGE INCREASES (GWI) – Prior to the General 
Wage Increase being applied, the Market Adjustment’s will be 
applied to applicable classifications as outlined below:  

A General Wage Increase of 10.75% will be applied as follows: 

April 1, 2022 – 2% 
April 1, 2023 – 2.5% 
April 1, 2024 – 2% 
January 1, 2025 – 1.5% Market Adjustment 
April 1, 2025 – 2.75% 

Excludes Nursing Classifications in accordance with Schedule 
A – Wages “Me-Too” Agreement of which the parties have 
agreed to as status quo. 

LPN classifications will have a “me-too” to the LPN Classification in 
the WCHREO Manitoba Nurses Union Collective Agreements 
and will have wages adjusted in accordance with the percentage 
increases effective dates in the central table WCHREO Manitoba 
Nurses Union Collective Agreements. 

RN classification will have a “me-too” to the Nurse II and Nurse III 
Classification in the WCHREO Manitoba Nurses Union Collective 
Agreements and will have wages adjusted in accordance with the 
percentage increases effective dates in the central table Manitoba 
Nurses Union Collective Agreements. 

Effective April 1, 2024, the LPN and RN salary scales will be 
aligned up to Year 5 of the WCHREO Manitoba Nurses Union 
Collective Agreements. Any additional funds necessary to 
adjust the scale may occur in accordance with Letter of 
Understanding Re: JOB CLASSIFICATION REVIEW AND WAGE 
STANDARDIZATION FUND COMMITTEE 
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The Centre and the Association agree to implement the attached 
Salary Schedules for members of the bargaining unit effective 
October 28, 2024 (Date of Ratification): 

SALARY SCHEDULE 

Activity Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 20.104 20.696 21.309 21.963 22.616 23.312 

2023 20.607 21.213 21.842 22.512 23.181 23.895 

2024 21.019 21.637 22.279 22.962 23.645 24.373 

2025 (MA) 21.334 21.962 22.613 23.306 24.000 24.739 

2025 21.921 22.566 23.235 23.947 24.660 25.419 

Administrative Assistant Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 18.246 18.796 19.346 19.930 20.526 21.144 

2023 18.702 19.266 19.830 20.428 21.039 21.673 

2024 19.076 19.651 20.227 20.837 21.460 22.106 

2025(MA) 19.362 19.946 20.530 21.150 21.782 22.438 

2025 19.894 20.495 21.095 21.732 22.381 23.055 

Administrative Clerk Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 17.178 17.695 18.223 18.784 19.335 19.908 

2023 17.607 18.137 18.679 19.254 19.818 20.406 

2024 17.959 18.500 19.053 19.639 20.214 20.814 

2025 (MA) 18.228 18.778 19.339 19.934 20.517 21.126 

2025 18.729 19.294 19.871 20.482 21.081 21.707 

Bus Driver / Classroom 
Assistant 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 16.630 17.102 17.540 18.046 18.540 19.045 
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2023 17.046 17.530 17.979 18.497 19.004 19.521 

2024 17.387 17.881 18.339 18.867 19.384 19.911 

2025 (MA) 17.648 18.149 18.614 19.150 19.675 20.210 

2025 18.133 18.648 19.126 19.677 20.216 20.766 

Community Health Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 17.549 18.076 18.605 19.167 19.739 20.324 

2023 17.988 18.528 19.070 19.646 20.232 20.832 

2024 18.348 18.899 19.451 20.039 20.637 21.249 

2025 (MA) 18.623 19.182 19.743 20.340 20.947 21.568 

2025 19.135 19.710 20.286 20.899 21.523 22.161 

Community Wellness 
Worker 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 22.066 22.717 23.391 24.087 24.806 25.559 

2023 22.618 23.285 23.976 24.689 25.426 26.198 

2024 23.070 23.751 24.456 25.183 25.935 26.722 

2025 (MA) 23.416 24.107 24.823 25.561 26.324 27.123 

2025 24.060 24.770 25.506 26.264 27.048 27.869 

Cook / Housekeeper Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 15.314 15.719 16.158 16.574 17.045 17.506 

2023 15.697 16.112 16.562 16.988 17.471 17.944 

2024 16.011 16.434 16.893 17.328 17.820 18.303 

2025 (MA) 16.251 16.681 17.146 17.588 18.087 18.578 

2025 16.698 17.140 17.618 18.072 18.584 19.089 

Cultural Resource Specialist Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 24.841 25.582 26.334 27.132 27.952 28.772 

2023 25.462 26.222 26.992 27.810 28.651 29.491 
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2024 25.971 26.746 27.532 28.366 29.224 30.081 

2025 (MA) 26.361 27.147 27.945 28.791 29.662 30.532 

2025 27.086 27.894 28.713 29.583 30.478 31.372 

ECE Team Leader / Parent 
Support 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 22.712 23.329 23.970 24.634 25.330 26.015 

2023 23.280 23.912 24.569 25.250 25.963 26.665 

2024 23.746 24.390 25.060 25.755 26.482 27.198 

2025 (MA) 24.102 24.756 25.436 26.141 26.879 27.606 

2025 24.765 25.437 26.135 26.860 27.618 28.365 

Greeter Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 18.002 18.542 19.098 19.671 20.261 20.869 

2023 *new* 18.452 19.006 19.575 20.163 20.768 21.391 

2024 18.821 19.386 19.967 20.566 21.183 21.819 

2025 (MA) 19.103 19.677 20.267 20.874 21.501 22.146 

2025 19.628 20.218 20.824 21.448 22.092 22.755 

Intensive Community 
Support Advocate 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 25.948 26.727 27.529 28.354 29.206 30.082 

2023 26.597 27.395 28.217 29.063 29.936 30.834 

2024 27.129 27.943 28.781 29.644 30.535 31.451 

2025 (MA) 27.536 28.362 29.213 30.089 30.993 31.923 

2025 28.293 29.142 30.016 30.916 31.845 32.801 

Life Skills Coach Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 28.709 29.564 30.458 31.364 32.311 33.276 

2023 29.427 30.303 31.219 32.148 33.119 34.108 

2024 30.016 30.909 31.843 32.791 33.781 34.790 
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2025 (MA) 30.466 31.373 32.321 33.283 34.288 35.312 

2025 31.304 32.236 33.210 34.198 35.231 36.283 

Medical Clerk Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 19.335 19.908 20.503 21.122 21.762 22.415 

2023 19.818 20.406 21.016 21.650 22.306 22.975 

2024 20.214 20.814 21.436 22.083 22.752 23.435 

2025 (MA) 20.517 21.126 21.758 22.414 23.093 23.787 

2025 21.081 21.707 22.356 23.030 23.728 24.441 

Mentor Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 21.246 21.886 22.538 23.211 23.908 24.627 

2023 21.777 22.433 23.101 23.791 24.506 25.243 

2024 22.213 22.882 23.563 24.267 24.996 25.748 

2025 (MA) 22.546 23.225 23.916 24.631 25.371 26.134 

2025 23.166 23.864 24.574 25.308 26.069 26.853 

Peer Support Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 20.099 20.694 21.313 21.965 22.615 23.312 

2023 20.601 21.211 21.846 22.514 23.180 23.895 

2024 21.013 21.635 22.283 22.964 23.644 24.373 

2025 (MA) 21.328 21.960 22.617 23.308 23.999 24.739 

2025 21.915 22.564 23.239 23.949 24.659 25.419 

Primary Care 
Administrative Navigator 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 

2023 18.190 18.736 19.298 19.877 20.473 21.087 

2024 - *New* 18.554 19.111 19.684 20.275 20.882 21.509 

2025 (MA) 18.832 19.398 19.979 20.579 21.195 21.832 



- 85 - 

2025 19.350 19.931 20.528 21.145 21.778 22.432 

 
      

Medical Office Assistant Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 22.290 22.959 23.647 24.357 25.088 25.840 

2023 *new* 22.847 23.533 24.238 24.966 25.715 26.486 

2024 23.304 24.004 24.723 25.465 26.229 27.016 

2025 (MA) 23.654 24.364 25.094 25.847 26.622 27.421 

2025 24.304 25.034 25.784 26.558 27.354 28.175 

 
      

Mental Health Crisis 
Counsellor 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022             

2023 39.521 40.707 41.928 43.186 44.481 45.816 

2024 *New* 40.311 41.521 42.767 44.050 45.371 46.732 

2025 (MA) 40.916 42.144 43.409 44.711 46.052 47.433 

2025 42.041 43.303 44.603 45.941 47.318 48.737 

 
      

Receptionist Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 16.672 17.178 17.695 18.223 18.784 19.335 

2023 17.089 17.607 18.137 18.679 19.254 19.818 

2024 17.431 17.959 18.500 19.053 19.639 20.214 

2025 (MA) 17.692 18.228 18.778 19.339 19.934 20.517 

2025 18.179 18.729 19.294 19.871 20.482 21.081 

 
      

Residential Resource 
Specialist 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 24.841 25.582 26.334 27.132 27.952 28.772 

2023 25.462 26.222 26.992 27.810 28.651 29.491 

2024 25.971 26.746 27.532 28.366 29.224 30.081 

2025 (MA) 26.361 27.147 27.945 28.791 29.662 30.532 

2025 27.086 27.894 28.713 29.583 30.478 31.372 
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Residential Support 
Worker 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 20.099 20.694 21.313 21.965 22.615 23.312 

2023 20.601 21.211 21.846 22.514 23.180 23.895 

2024 21.013 21.635 22.283 22.964 23.644 24.373 

2025 (MA) 21.328 21.960 22.617 23.308 23.999 24.739 

2025 21.915 22.564 23.239 23.949 24.659 25.419 

Resolution Health Support 
Worker 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 27.391 28.211 29.075 29.906 30.862 

2023 28.076 28.916 29.802 30.654 31.634 

2024 28.638 29.494 30.398 31.267 32.267 

2025 (MA) 29.068 29.936 30.854 31.736 32.751 

2025 29.867 30.759 31.702 32.609 33.652 

Senior Counsellor Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 23.807 24.515 25.244 26.020 26.795 27.593 

2023 24.402 25.128 25.875 26.671 27.465 28.283 

2024 24.890 25.631 26.393 27.204 28.014 28.849 

2025 (MA) 25.263 26.015 26.789 27.612 28.434 29.282 

2025 25.958 26.730 27.526 28.371 29.216 30.087 

Rehabilitation Counsellor Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 34.120 35.144 36.198 37.284 38.402 39.554 

2023 34.973 36.023 37.103 38.216 39.362 40.543 

2024 35.672 36.743 37.845 38.980 40.149 41.354 

2025 (MA) 36.207 37.294 38.413 39.565 40.751 41.974 

2025 37.203 38.320 39.469 40.653 41.872 43.128 
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Senior Mentor / FASD 
Educator 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 25.133 25.873 26.672 27.458 28.290 29.131 

2023 25.761 26.520 27.339 28.144 28.997 29.859 

2024 26.276 27.050 27.886 28.707 29.577 30.456 

2025 (MA) 26.670 27.456 28.304 29.138 30.021 30.913 

2025 27.403 28.211 29.082 29.939 30.847 31.763 

Senior Resolution Health 
Support Worker 

Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 28.188 29.065 29.648 30.851 31.738 

2023 28.893 29.792 30.389 31.622 32.531 

2024 29.471 30.388 30.997 32.254 33.182 

2025 (MA) 29.913 30.844 31.462 32.738 33.680 

2025 30.736 31.692 32.327 33.638 34.606 

Senior Support Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 25.133 25.873 26.672 27.458 28.290 29.131 

2023 25.761 26.520 27.339 28.144 28.997 29.859 

2024 26.276 27.050 27.886 28.707 29.577 30.456 

2025 (MA) 26.670 27.456 28.304 29.138 30.021 30.913 

2025 27.403 28.211 29.082 29.939 30.847 31.763 

Social Support Counsellor Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 25.436 26.200 26.986 27.817 28.626 29.480 

2023 26.072 26.855 27.661 28.512 29.342 30.217 

2024 26.593 27.392 28.214 29.082 29.929 30.821 

2025 (MA) 26.992 27.803 28.637 29.518 30.378 31.283 

2025 27.734 28.568 29.425 30.330 31.213 32.143 

Support Advocate Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 
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2022 22.066 22.717 23.391 24.087 24.806 25.559 

2023 22.618 23.285 23.976 24.689 25.426 26.198 

2024 23.070 23.751 24.456 25.183 25.935 26.722 

2025 (MA) 23.416 24.107 24.823 25.561 26.324 27.123 

2025 24.060 24.770 25.506 26.264 27.048 27.869 

Social Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 

2023 34.836 35.881 36.958 38.066 39.208 40.384 

2024 *new* 35.533 36.599 37.697 38.827 39.992 41.192 

2025 (MA) 36.066 37.148 38.262 39.409 40.592 41.810 

2025 37.058 38.170 39.314 40.493 41.708 42.960 

Support Worker Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 22.066 22.717 23.391 24.087 24.806 25.559 

2023 22.618 23.285 23.976 24.689 25.426 26.198 

2024 23.070 23.751 24.456 25.183 25.935 26.722 

2025 (MA) 23.416 24.107 24.823 25.561 26.324 27.123 

2025 24.060 24.770 25.506 26.264 27.048 27.869 

Teacher Assistant Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 17.607 18.078 18.551 19.045 19.529 19.986 

2023 18.047 18.530 19.015 19.521 20.017 20.486 

2024 18.408 18.901 19.395 19.911 20.417 20.896 

2025 (MA) 18.684 19.185 19.686 20.210 20.723 21.209 

2025 19.198 19.713 20.227 20.766 21.293 21.792 

Team Lead Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 

2022 28.188 29.033 29.904 30.802 31.726 32.678 

2023 28.893 29.759 30.652 31.572 32.519 33.495 
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2024 29.471 30.354 31.265 32.203 33.169 34.165 

2025 (MA) 29.913 30.809 31.734 32.686 33.667 34.677 

2025 30.736 31.656 32.607 33.585 34.593 35.631 

Nursing Classifications: 

Nurse (LPN) Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 

2022 29.444 30.408 31.360 32.516 33.574 

2023 30.033 31.016 31.987 33.166 34.245 

2024 32.024 33.073 34.108 35.365 36.516 37.246 

2025 33.234 34.322 35.396 36.701 37.895 38.653 

2026 34.573 35.705 36.822 38.180 39.422 40.211 

Nurse II (RN) Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 

2022 38.465 39.808 41.155 42.557 43.929 

2023 39.234 40.604 41.978 43.408 44.808 

2024 40.617 42.035 43.458 44.938 46.387 47.315 

2025 41.734 43.191 44.653 46.174 47.663 48.616 

2026 42.986 44.487 45.993 47.559 49.093 50.074 

Nurse III (RN) Step 1 Step 2 Step 3 Step 4 Step 5 Step 6 Step 7 

2022 39.927 41.273 42.680 44.051 45.324 46.712 

2023 40.726 42.098 43.534 44.932 46.230 47.646 

2024 42.162 43.582 45.069 46.516 47.860 49.326 50.313 

2025 43.321 44.781 46.308 47.795 49.176 50.682 51.697 

2026 44.621 46.124 47.697 49.229 50.651 52.202 53.248 


